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Dear Mrs Leadsom MP  

Thank you for your formal response to the Phase One consultation.  As you say in your conclusion, 
we will consider these remarks and they will be taken into our design review process so that the 
updated information we return with in Phase Two is informed by feedback from Phase One.  We 
recognise and appreciate, of course, that your views reflect those of your constituents. 

During our Phase One consultation (which started on 28 April and concluded on 21 October), we 
have received approximately 300 individual pieces of feedback.  These include a wide range of letters 
and e-mails alongside the feedback forms that were available at the public exhibitions and on-line 
throughout Phase One. 

Many of the issues you reflect in your letter therefore match with the points that have been put to us 
directly.  We are now working through all of that information so that we can have regard to it and draw 
on it to inform the scheme design. 

Once we have analysed all of the feedback, we will also be producing a top-line summary report and 
we will publish this to keep people informed.  This is something we have touched on before in 
previous correspondence and which will, we hope, keep people updated in the period between our 
Phase One and Phase Two consultations. 

I will also ensure that you receive details of that report as well as further information that directly 
addresses the points you have raised in your letter (21 October). 

With regard to one point specifically and importantly – the matter of the erroneous use of a letterhead 
bearing the Network Rail logo – we took swift and what we felt was appropriate action to clarify that 
error with recipients of the letter as soon as it was discovered.  We appreciate that SRC has a 
different interpretation of events but the fact of the matter is that it was an unfortunate and unintended 
error made in the printing process carried out by one of our consultants (Hamer Associates).   

On discovering the error, Hamer Associates also contacted Network Rail to explain both the error and 
the action being taken to address it.  You may or may not be aware that Hamer Associates also works 
for Network Rail within their overall range of clients, hence the various different letterheads in their 
office which, regrettably on this occasion, led to two different letterheads being in the printer and 
some letters therefore bearing incorrect logos.  This prompt response resulted in confirmation from 
Hamer Associates’ property point of contact at Network Rail that he was satisfied with the action that 
had been taken and that he considered the matter to have been closed (Jonathan Stott of Hamer 
Associates expressly called his point of contact at Network Rail to apologise, address the matter and 
manage the remedial action). 
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We recognise, of course, that this error has been unhelpful in what are already sensitive discussions 
but please be assured that there is no substance to the suggestion it was anything other than an 
unfortunate error. 

With regard to next steps, we will keep you informed as I say and respond to your points – and those 
of your constituents – as we digest and work through all of the Phase One feedback. 

We will write more fully and I am aware that we also have a date in the diary to meet.   

Kind regards 

 

Ben Copithorne 
On behalf of Rail Central 


